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TCM and TylerForms Administrator's Guide

Tyler Content Manager (TCM) Migration
Guide

New World ERP — Foundation

This guide shows you how to use the TCM Migration Tool for migrating New World ERP documents from
file storage to TCM. This tool is packaged alongside the installer but is not installed with the software.

MIGRATION STEPS

In the following steps, the TCM server URL and application server will be selected, the New World ERP
database will be selected for migration, a query will be run to review how many and what types of
documents will be migrated, and the migration itself will be run.

1. Open the installer folder. This folder contains the migration tool:

Organize v Burn MNew folder
¢ Favorites Name ‘ Date modified Type Size
Bl Desktop (%] Microsoft.Data.ConnectionULDialog.dll 8/15/2016 4:38 PM Application extens...
4 Downloads %] Microsoft.Data, ConnectionULdIl 8/15 438 PM  Application extens...
1| Recent Places %] NewWorld.FileStorageLibrary.dll Application extens...
¥ Syneplicity |%| NewWorld.Logos.Common.Enumeration... Application extens...
%] NewWorld.Logos.Common.Registry.dll Application extens...
w4 Libraries & NewWorld.Loges.Commen.Registry.pdb Program Debug D...
3 Documents (%] NewWorld Logos.Commaon.TylerContent... Application extens...
J Music & NewWorld Loges.Commen.TylerContent... Program Debug D...
(| Pictures |%| NewWorld.Logos.Common.Wcf.dll Application extens...
B videos = pdb Program Debug D...
4 TemMligrationTool.Client.exe Application
1% Computer e TemMigrationTool.Client.exe.config XML Configuratio...
&, Windows (C) & TemMigratienTool.Client.pdb Program Debug D...
% DVD RW Drive (D:) Audio CD (%] TemMigrationTool.Lib.dll Application extens...
5 SupptTechWrite (K:) 8 TemMigratienTool.Lib.pdb Program Debug D...

¥ Software (5:)

2. Double-click the TcmMigrationTool.Client.exe file. The TCM Migration Tool dialog will open:
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TCM Migration Tool [_ o] <]
Im Populate From DB

& File Storage Service Database | | Build ]

 impot @ Fil | Select

Area | Count | Complated | Successes | Failurss

Werify Fur

3. Fillin the TCM Server URL.

The Populate from DB button brings in the TCM server if the database already is configured to use TCM.
Most of the time, TCM will be configured after the migration.

The Import radio button is not for New World ERP file storage conversions; it is for new or existing
customers using third-party document management systems. If you need more information on this
function, click the question mark icon to the right of the radio button label.

4. Click Build. The Connection Properties dialog will open:

TCM Migration Tool 19 [=] I
TCM Server URL Ihllp Atcmtest-bk1: 8090 tylercm.! Populate From DB

© FieStorage Service Database [Data Sowce=TCM-TEST-DBYS QL2014 el Catalog-Logos_DeviJser ID=lercmPassr

ot @ File | Select |
Connection Properties [ 7]

Higa | Court

Data source:
[Microsaft SAL Server (SalClient) Change., |

Server name:

[TEm-TEST-DBAS QL2014 | Refresh

~Log on to the ssrver

" Use Windows Authentication
@ Use SOL Server Authentication

User name:  [tylercm

Passward: |uuou

¥ Save my passward

i~ Connect to a database

& Select or enter a database name,
[Logos Dev =l
€ Attach a database file

[ Browse:

Logical name

Advanced,

Test Connestion Cancel
4
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5. Fillin the New World ERP SQL Server name.
6. Inthe Log on to the server section, fill in the SQL Server Authentication User name and

Password.

7. Inthe Connect to a database section, select the New World ERP database from which documents
will be pulled.

8. Click Test Connection. This function will test the connection to the ERP database, which is not
hosted on the application server. A pop-up will notify you of the results of the test connection:

TCM Migration Tool J9 ]

TCH Server URL [hitp:/7tom-estbk1- 80307 ylrom/ Fopulste From DB
 FileStoiage Servioe  Database |

© Import G File [ Select

| Completed | Successes | Failures
Connection Properties

Dsta source:

[Micrasolt SGL Server (SalCient] Chengz..
Server name:

TCH-TEST-DEASOL2014 ﬂ Refresh

@ Test connection succeeded,

Connect to a databa

* Select or enter a database name:
|Lngus,Dav =l

" Altach a database file:

I |

Adyanced.
Y.

9. Click OK to close the pop-up.

10. On the Connection Properties dialog, click OK. The dialog will close, and the Database field will be
filled in:

TCM Migration Tool [_[O] x]

TCM Server URL Ihtlp'/ﬂ'lnm-last-lhkT A090ylercm/ Populate From DB |

' File Storage Service Database IDala Source=TCM-TEST-DBASQL2014 nitial Cata\ug=Lugus_Dev,User\D=Iylercm,Passl-| Bruild
© mpot @ File | Selent

Area | Count | Completed | Successes | Failures

@
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11. Before running the migration, click the Verify button to query the database and show how many
documents will be converted per document type. The query results will include document types
with zero documents. As the query runs, a progress bar will show the percentage completed and
the time remaining:

TCM Migration Tool =]

Papulate From DE

% Filz Storage Service Database IData Source=TCM-TEST-DBASAL201 4.Initial Catalog=Logos_Devilser ID=tylercm Passy Build

C It i File [ Select

TCM Server URL | [T0SEE

Area | Count Completed Successes Failuies -
3 1} 1
| [Purchase Order Documens 0 206

Requisition Documents 0 0

Employee Documents i i

Asset Documents 1} 2

Grant Documents o o

Grant Preparation Checklist Task Daocuments 0 0

Joumal Documents 1} 548

Eid Documents o o

Miscellansous Biling Invaice Documents 0 0

Woucher Requisition Documents 1} 1}

Purchase Order Template Documents 0 0

Youcher Template Documents 0 0

Wendor Invoice Documents 1} 2135

Bidder Documents 1} 1}

Wendor Documents o 23

Utility Account Documents 1} 1}

Eudnet dcenunt Docymert: il il =

41.94% Werify Fiun

When the query finishes, the Run button will be enabled:

TCM Migration Tool =] 5
TCM Server URL Ihttp Aitcm-test-Ibk 1:8030/tylercm. Populate From DB
& File Storage Service Database |Dala Source=TCM-TEST-DBASGEL201 4:ritial Catalog=Logos_Devillser ID=tylercm;Passe Build
© Import @ Fil | Select

Area | Court Completed Successes Failues -

13 1} 1

O Purchase Order Documents o 208

Requisition Documents 1} 1}

Emplopes Documents 1] 1]

Azset Documents 1} 2 -
Grant Documents o o

Grant Preparation Checklist Task Documents 1} 1}

Joumnal Documents o b42

Bid Documents 1} 1}

Miscellaneous Biling Invoice Documents o o

Waucher Requisition Documents 1] 1]

Purchase Order Template Documents o o

“aucher Template Documents 1] 1]

Wendor Invoice Documents 1} 2135

Bidder Documents 0 0

Wendor Documents 1} 23

Utility ccount Documents 1] 1]

Eudnet Account Document 1l 1l 2

Werify Run

12. If you are satisfied with the results of the query and ready to run the actual migration, click the
Run button.

: - « s tyler
Empowering people who serve the public (X J

technologies



TCM and TylerForms Administrator's Guide

The TCM Migration Tool will track all documents as they are migrated. You can find these
documents in the New World ERP database selected in step 5 above. Use SQL Management
Studio to log into the database using the same credentials entered in step 6 above.

During the migration, a Stop button will appear next to the Verify button:

% TCM Migration Tool

TCM Server URL |3 Fopulste From OB
& File Storage Sewvice Database [Data Source=TCM-TEST-DBASAL2014:Inital Catalog=Logos_Dew;User ID=tylercm,Passy Buid
C import. @ File | Select

Area | Count Complated Successes Failures -
| Purchase Drdes Documents 0 08

Requisition Documents 0 0

Emplapee Documents 0 0

#isset Documents 0 2 -

Grant Diacuments 0 0

Grant Preparation Checklist Task Documents 0 0

Joumal Documents 0 548

Bid Diocuments 0 0

Miscellaneous Biling Invoice Documents 0 0

“oucher Requisiion Documents 0 0

Purchase Order Template Documents 0 0

“oucher Template Documents 0 0

Wendor Invoice Documents 0 2135

Bidder Diocuments 0 0

Wendor Documents 0 23

Utilty &.ccount Documents 0 0

Budnet éccount Document: il 0 i
0003 m veiy | A

Click this button if you want to stop the migration and resume at a later time.

The estimated remaining time of the migration also will display at the bottom of the TCM
Migration Tool dialog.

A pop-up will notify you when the full migration has completed:
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M Migration Tool

TCM Server URL |htlp temHestlbl1:8090/ ylercm, Populate From DB

% File Storage Service Database |Data Souce=TCM-TEST-DBYSAL2014nitial Catalog=Logos_Dev.User ID=tylercm Passe Build

C import @ File [ Select

Area | Count Completed Successes Failures B
3 hﬂ@_ 1

Purchase Order Documents 206

Requisition Documents

Employes Documents

Asset Documents

o
i}
2
o

Grant Documents

n

Grant Preparation Checklist Task Documents
Success!

Joumnal Documents

Bid Documents

Miscellaneous Biling Invoice Documents | Migration has completed successfully!

Woucher Requisition Documents

Purchaze Order Template D ocuments

Woucher Template Documents

WYendor Irvoice Documents

Eidder Documents

Wendar Documents

Utility Account Documents

Elelololelala|alalalala|olalala|ala

Rudnet Acount Documend:

Werify Fur

If errors occurred in the migration, a Show Errors button will display:

Completed with arrors

b Migration has completed with errars, Click 'Show Errors' to open
' the error log.

| Show Enors || veiy | e |

Click this button to view descriptions of the errors:

igrationErrors - Notepad

File Edit Format Wiew Help

File {000000890004956003. htm) does not exist in sub folder Documents.
File (00000QE40003015667.htm) does not exist in sub folder Documents.
File (000000E40003131629.htm) does not exist in sub folder Documents.
File (000000E400031581357.htm) does not exist in sub folder Documents.
File (00000QE400031587375.htm) does not exist in sub folder Documents.
File (000000E400033329589.htm) does not exist in sub folder Documents.
File (000000E400034958362.htm) does not exist in sub folder Documents.
File (000000E40003696539.htm) does not exist in sub folder Documents.
File (000000E40003917304.htm) does not exist in sub folder Documents.
File (000000E40003979396.htm) does not exist in sub folder Documents.
File (00000QE40004072784.htm) does not exist in sub folder Documents.
File (000000E400041358509.htm) does not exist in sub folder Documents.
File (000000E400043745853.htm) does not exist in sub folder Documents.
File (000000E40004459720.htm) does not exist in sub folder Documents.
File (000000E40004743453. htm) does not exist in sub folder Documents.
File (00000QE40004752200.htm) does not exist in sub folder Documents.
File (00000QE400045874792.htm) does not exist in sub folder Documents.
File (000000E40004575212.htm) does not exist in sub folder Documents.
File (000000E40004922757.htm) does not exist in sub folder Documents.
File (000000E40005103365.htm) does not exist in sub folder Documents.

File (000000E40005183773.htm) does not exist in sub folder Documents.
Cila FANAMANCAMMAEIEFALRT htm draoas mnt owvicst dn coh Faldar mnncimant o

If errors have occurred, please save the error file and contact the New World ERP support center.

After completing these steps, you will need to run a clean index rebuild to make sure the search index
reflects that all documents have been removed.
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RUNNING A CLEAN INDEX REBUILD

The steps described below must be performed in the TCM client application.

To run a clean index rebuild, follow these steps:

1. Navigate to Utilities > Advanced Support > Manage Indices.
2. Click Rebuild All IDoc Types.
3. Select the Delete Existing Index Files check box.

Following the migration and once TCM is turned on, make sure to revisit User Permissions, since TCM
document permissions are different from File Storage permissions. (See “Managing User Permissions for
Documents” in the TCM and TylerForms Administrator’s Guide.)

PURGING FILE STORAGE DOCUMENTS

After you have migrated your documents to TCM and have spent sufficient time determining that all of
them have migrated properly and are functioning to your satisfaction, you have the option to run the
following process to purge the documents from the file storage server, freeing up space.

1. Open the installer folder. This folder contains the purge tool:

| [F] || = | FileStoragePurge.Client - u] X
gePurg
Home Share View 2]

» IJ &b cu x T Mew item = @ Open - Ffselectall
<7 Easy access Edit Select none
Pinto Quick Copy Paste Move Copy  Delete Rename  New Properties
e s it ot to B Ider > SHistory 5T Invert selection
Clipboard Organize New Open Select
4 ||| « DEV > DEV-wNext > 11020.17 » IntemalTools > TemMigrationTool-REL-03-vNext_18.1.0.5 5 FileStoragePurge.Client «| @ | Sesrch FileStoragePurge.Client
B8 Desktop A Name Date modified Type Size
& Documents “ FileStoragePurge. Client.exe Application 82KB
@ Favorites FileStoragePurge.Client.exe.config XML Configuratio... 2k8
2 38K
S This P 8 FileStoragePurge.Client.pdb Program Debug D... 38KB
2] Microsoft.Data.ConnectionUl.Dialog.dll Application extens... 394 KB
P Deskiop = _ X .
- 2] Microsoft.Data.ConnectionUL.dil Application extens... 5KB
& Documents [5] MewWaorld.FileStorageLibrary.dll Application extens.., 46K
4 Downloads [5] MewWarld.Lagos.Common.Enumerations.dil Application extens.., 261 KB
1P 2] NewWoerld.Logos.Commen.Registry.dll Application extens.. 10K8
D Music B NewWorld Logos.Common.Registry.pdb Program Debug D. 22K8
= Pictures [%] NewWorld.Logos.Common.TylerContentManager.dll Application extens.. 365 KB
B Videos B NewWorld Logos.Common. TylerContentManager.pdb Program Debug D... 704 KB
45 Windows () 2] NewWorld.Logos.Common.Wef.dll Application extens... 27KB
= Hindows (& Bl NewWorld.Logos. Common.Wcf.pdb Program Debug D 9% KB
= SupptTechWrite (K) [ PdfSharp.dil Application extens.. 644 KB
= Software () [] TemMigrationTool.Lib.dil Application extens.., 55K8
= Transit (T9) B TemMigrationTool.Lib.pdb Program Debug D... 152 KB
= Work (W)
¥ Network
v
16 tems =

2. Double-click the FileStoragePurge.Client.exe file. The File Storage Purge dialog will open:

@
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3.

5.

6.

7.

File Storage Purge

Database || | Buid

Werify Run

Fill in the Database:

File Storage Purge

Database |Data Source=TRODPERPDEVDBO0\ERPSQL2012:Initial Catalog=Logos_Dev;Uss| |  Buid |

Werify Run

Click Verify to query the database. As the query runs, a progress bar will show the percentage
completed and the time remaining. At the end of the query process, a Verified popup will display,
giving you a count of how many documents have been purged and how many are left to purge. If
you have not previously run the purge process or stopped it in progress, the result of the query
will show the number of documents purged as zero:

Purged Documents: 0
Documents Left to Purge: 0

Click OK to close the popup.

After the query, the Run button will be enabled on the File Storage Purge dialog:

File Storage Purge

05 =LA D EVD BOONERPSQL 201 2:Intial Catalog=Logos_Dev:User |D=dev;Password=nwerpi

If you are satisfied with the results of the query and ready to run the actual purge, click the Run
button.

@
. tyler
Empowering people who serve the public® 0 0

0. technologies



TCM and TylerForms Administrator's Guide

A Continue with purge? dialog will display, stating that all documents will be deleted from your
file storage location and asking whether you want to continue:

Continue with purge?

This feature will permanently delete all documents from your
File Storage location. Continue?

Yes No

8. If you want to continue, click Yes. The purge process will begin. During this process, a Stop button
will be available next to the Verify button. Click this button if you want to stop the purge and

resume it later.

When the purge has completed, a popup will display:

o Purge has completed successfully!

Note: If errors have occurred, please save the error file and contact the New World ERP support

center.
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APPENDIX

Here are brief descriptions of the SQL tables used during the migration process:

NEW WORLD ERP DATABASE

The table “Suite.TcmDocumentMigration” stores which File Storage Service documents have been
migrated and the date when each was migrated.

TYLER CONTENT MANAGER DATABASE

The table “dbo.Document” stores document header information, such as title, type, created/modified
information, etc.

The table “dbo.DocumentData” stores all of the metadata for the documents.

The table “dbo.DocumentData2” stores the actual documents.
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